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Thank you for your interest in Queen of Hearts’ therapeutic riding program.  In order to assist you in getting started 
with our program, enclosed are some general information sheets about our program and registration forms that 
must be filled out prior to the your first lesson.   
 
Step One - Registration 
Download the Client Registration Packet from https://queenofheartsranch.com/Client_Application.html. 
 
The “Rider Registration and Health History,” is to be filled out by you.  
 
If you want to ride, the “Participant’s Medical History and Physician’s Statement” must be signed by the doctor that 
is currently involved in your regular treatments.  This information is very important as it helps us assess and create a 
program that is right for each individual.  It is especially important that the medical assessment form is filled out and 
signed off by your primary treating physician.  We may not undertake any therapeutic riding lessons with you until 
we have obtained clearance from your physician indicating that there are no contraindications to such activities.  
Photocopies of the original forms are acceptable. 
 
If you are interested in equine facilitated therapy or horsemanship, please obtain a referral from the Corona Vet 
Center.  A licensed counselor or psychotherapist will be able to fill out and sign your "Physician's Statement." Please 
contact James Dunbar or Mark Ho at the Corona Vet Center at (951) 734-0525 for a referral. 
 
The “Authorization for Emergency Medical Treatment” form must also be filled out in full prior to engaging in any 
activities at the Center as well as the “Release and Hold Harmless” form.   
 
Lastly, you will find a “Photo Release” to allow us to photograph you as you participate in activities at the Center.  
This form is not mandatory, and has no bearing on acceptance to the riding program.  If you do not consent to 
photographs being taken, please indicate this on the “Photo Release” form.  In the event that you do allow us to use 
your photograph, you may rest assured that the photos will be used in appropriate media such as brochures, posters 
or ads in publications promoting the Center’s activities, and you will be allowed to review any photographs chosen 
for such publications prior to their going to print. 
 
Step Two - If You Plan to Ride . . . 
If you plan to ride, you must first have the Physician's Statement filled out and signed by the doctor's office. Then 
contact Queen of Hearts for an evaluation and to set up your first appointment. 
 
Step Three - Wounded Warrior Project Application 
Wounded Warriors who incurred service-connected injuries or illness on or after September 11, 2001 are eligible for 
the WWP Alumni program.  If you qualify, you may apply for a 10-week scholarship at:  
https://www.woundedwarriorproject.org/connect/AlumniRegistration.aspx.   As part of their verification process, 
they  ask that you submit a copy of either your (or, if a caregiver/family member, your warrior’s) DD 214 Service 2 or 
Member 4, VA Rating Decision Letter, Line of Duty (LOD) Documentation, MEB/PEB Narrative Summary, ERB or ORB 
document, or WTU orders. If you have questions or concerns about this process, please contact Shauna Smith, 
Wounded Warrior Project Adaptive Sports Specialist, at (904) 772-4642 or ssmith@woundedwarriorproject.org to 
register. 
 
Step Four - Evaluation 
 When you arrive for your initial evaluation at Queen of Hearts, your instructor will assess your abilities and go 
through your paperwork with you.  The instructor will then discuss a proposed lesson plan with you and select the 
appropriate horse and tack for your lessons. 

https://queenofheartsranch.com/Client_Application.html


 

 Step Five - Cost of Lessons and Scholarships 
Riding sessions are conducted by a PATH Int'l Certified Therapeutic Riding Instructor and consist of eight 45-minute 
lessons, scheduled once a week for eight consecutive weeks.  All enrollment forms, medical releases, assessments 
and other required documentation must be received by Queen of Hearts prior to client participation in any lessons. 
 
 WWP Alumni Scholarships 
Queen of Hearts Therapeutic Riding Center, Inc. is a proud recipient of scholarships from the Wounded Warrior 
Project.  Wounded Warriors who incurred service-connected injuries or illness on or after September 11, 2001 are 
eligible for the WWP Alumni program.  Due to the large number of participants in the Wounded Warrior Project, 
they do limit the scholarship given to any one alumnus to ten (10) sessions. Please contact Shauna Smith, Wounded 
Warrior Project Adaptive Sports Specialist, at (904) 772-4642 or ssmith@woundedwarriorproject.org to register. 
 
 Corona Vet Center Referrals 
The Equine Services for Heroes counseling sessions with the Corona Vet Center are provided at no cost to the 
veteran if they are referred by the Corona Vet Center.  Please contact James Dunbar or Mark Ho at the Corona Vet 
Center at (951) 734-0525 for a referral. 
 
 Additional Lessons 
Queen of Hearts offers ten (10) riding and/or horsemanship sessions for non-WWP Alumni at no cost.  For any 
veteran who wants to continue lessons, we request a $15 contribution for each additional riding lesson (in lieu of 
the $90 -$150 value) to help cover the costs of the lessons. 
 
 
 Additional Counseling 
Some clients want additional assistance from a counselor or licensed therapist to help them deal with life's road 
bumps.  Queen of Hearts has experienced trauma therapists and counselors available who are experts in their field 
and are standing by to help when needed.  Please inquire with Robin Kilcoyne for costs and arrangements.  
 

GENERAL INFORMATION 
 

Center Hours 
Queen of Hearts Ranch is currently offering Equine Services for Heroes on Monday evenings from 4pm-8pm.    
Additional hours may be added as deemed necessary.  
 
Group Riding Lessons 
To keep the cost of the riding lessons low, all lessons are considered “group” lessons.  This means that a client may 
start out being the only client in that time slot, but other clients may be added when the time is requested. All 
clients advance at different rates; therefore, although clients in the same class may not have the same riding 
experience, we do ensure that all clients in a lesson have approximately the same riding abilities.  Additionally, for 
the safety of all involved, and to ensure all clients get the appropriate amount of attention required, there will be no 
more than four (4) riders per instructor during a lesson. 
 
Scheduled Lesson Time 
The rider’s lesson time is scheduled for a pre-determined date and time which remains the same from week to week 
throughout the applicable session.  If a client is more than 15 minutes late for a lesson, the lesson will be forfeited.  
If a client needs to change his or her schedule, arrangements may be made if there is an opening available.  The 
scheduled lesson times are made on a first-come, first serve basis.   
 
Missed Lessons - No Refund Policy 
Queen of Hearts has a no refund policy for missed lessons. Lessons may be rescheduled if time permits within the 
same week or if there are unforeseen circumstances such as inclement weather.  If a client anticipates missing two 
(2) or more lessons within a 4-week time period, we may request that the client give up his/her time slot and, if the 



time slot is still open when the rider returns, then the rider may be placed back on the same schedule. In the event 
of extended absences, such as a prolonged illness/injury (such as an infectious virus or an injury that will be 
aggravated by horseback riding), a credit will be held for unused lessons.  If a client chooses not to return, the credit 
may roll over to another family member that is already enrolled in the program. 
 
Rain Days/Inclement Weather 
For the safety of the clients and humane treatment of the horses, it is the Center’s policy to not conduct lessons on 
horseback in the rain, high wind conditions, or when the temperature exceeds 95 degrees Fahrenheit.  If this is the 
case, all attempts will be made to reschedule the rider at a mutually convenient time during the same week.  If there 
are no available time periods within the same week, the class will be “rolled over” to the end of the session. 
 
What Riders Should Wear 
 Helmets:  ALL riders MUST wear an ASTM/SEI approved helmet.  Queen of Hearts is happy to loan a helmet 
to participants however, it is best if each client obtains his/her own. Your instructor can help you with the proper fit. 
 Pants:  It is preferred for all riders to wear long pants during lessons.  Jeans and other trousers should be 
loose enough to allow the rider to sit comfortably.  There should not be a tight crease or pressure across the hips, 
upper thigh, and abdomen.  Sweatpants also work very well. 
 Jacket/Sweater: Jackets and sweaters should not be too long. The rider should not be able to sit on the back 
of the jacket and sleeves should not extend past the rider's wrists.  The jackets/sweaters should be zipped, buttoned 
or snapped closed when riding; loose, flapping jackets can distract the horse and rider. 
 Footwear: Sneakers should be avoided.  Riding boots with a low heel are ideal for most riders.  Please ask 
your instructor for local stores where new and used footwear can be obtained. 
 Leg Braces: Many riders can wear short leg braces when they ride because they help support the ankle.  
However, if the rider rides without stirrups, it may be more beneficial to remove the braces so the lower leg can 
easily contour to the horse.  Please discuss the options with your instructor. 
 
If you have any questions or concerns regarding the fee schedule or general rules, please feel free to speak with 
our Executive Director, Robin Kilcoyne at (951) 734-6300. We at Queen of Hearts thank you for your cooperation.   


